
 
CUSTOMERS’S QUESTIONNAIRE:  WATER PURIFICATION 

 

Specify Water origin  re-circulation of the water well, deep well, surface 
(river, lake, etc.) 

 

Nominal output  m
3
/h  m

3
/h  

Max. output           m
3
/h  

reaction of the water pH  

Dissolved substances  mg/l  

Temperature of the water  
0
C  

Turbidity (describe)  

Color (describe)  

Smell (describe)   

Total hardness ppm CaCO3 or 0N (German)  

Temporary hardness ppm CaCO3 or 0N (German)  

Iron Fe mg/l  Fe  

Manganese Mn mg/l  Mn  

Calcium Ca mg/l Ca  

Magnesium Mn mg/l Mn  

Sodium Na mg/l Na  

Ammonia NH3 mg/l NH3  

Other cations  mg/l specify, if possible  

Acid carbohydrates HCO3 mg/l HCO3  

Chlorides Cl mg/l Cl  

Sulfates SO4  mg/l SO4  

Nitrates NO3  mg/l NO3  

Phosphates PO4 mg/l PO4  

Other anions  mg/l specify, if possible                

Chemical Oxygen Demand level. mg/l O2   

Silica SiO2   mg/l SiO2  

Other impurities mg/l specify, if possible  

Destination of the water:   
potable – in case of countries other than European Union, 
please indicate the valid standard 

 

industrial/agricultural – please, indicate desired water 
parameters 
 

 

Remarks and special requests        
       
 
NOTICE: the more exact are the parameters of the water to be treated, the easier and more correct will be the designed purification system! 
This will allow avoiding problems regarding obtaining water of the desired parameters and complications in terms of operation of the designed 
systems due to inaccurate data! 

 
 
 
 
Date……………………….. Stamp:………………………… Signature:……………………………… 
 
       Title:……………………………………. 


